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BAG CAO
Ket qua thuc hien Ke hoach so 61/KH-UBND ngay 10/4/2019 ciia 

UBND tinh nam 2021 va djnh huong cong tac nam 2022

Theo de nghi cua Sd Thong tin va Truyen thong tai Cong van s6 
1412/STTTT ngay 26/10/2020 ve vice bao cao ket qua thuc hien Ke hoach so 
61/KH-UBND ngay 10/4/2019 cua UBND tinh nam 2021 ve Ke hoach thuc hien 
Nghi quyet so 17/NQ-CP ngay 07/3/2019 cua Chinh phu ve mot so nhiem vu, 
giai phap trong tarn phat trien Chinh phu dien tir giai doan 2019 - 2020, dinh 
hudng den 2025 cua tinh Quang Ngai; Sd Cong Thuong bao cao ket qua thuc 
hien trong nam 2021 va dinh hudng cong tac nam 2022, cu the nhu sau:

A /vI. Ket qua thuc hien muc tieu, chi tieu
- Tich hop, dong bp 42/132 (31,82%) thu tuc hanh chinh (TTHC) muc dp 

3, 4 tren Cong Dich vu cong - He thdng thdng tin mot cua dien tu cua tinh vdi
*» A f

Cong Dich vu cong qude gia theo chi dao cua UBND tinh tai Cong van sd 
4751/UBND-HCC ngay 02/10/2020.

- Ty le hd so giai quyet theo djeh vu cong true tuyen muc dp 3, 4 tren tong 
sd hd so dat 77,6%; tren 80% thu tuc hanh chinh thude tham quyen giai quyet 
cua Sd Cong Thuong san sang dap ung yeu cau trien khai dich vu cong true 
tuyen muc dp 3, 4; muc dp danh gia hai long cua to chuc, ca nhan khi thuc hien 
TTHC cua Sd Cong Thuong tai Trung tarn phuc vu hanh chinh cong tinh dat 
100%, trong do muc dp rat hai long dat 98%.

- Trien khai bicn lai dien tu ap dung cho vide thu phi, Id phi khi ngudi
b # A

dan thuc hien cac TTHC lien quan den boat dong cua Sd Cong Thuong tai 
Trung tarn phuc vu hanh chinh cong tinh theo quy dinh.

- Tidp tuc thuc hien tot vide ung dung phan mem iOffice trong cong tac 
chi dao didu hanh va quan ly van ban. Ket ndi, chia sd du lieu dung cluing phuc 
vu cong tac quan ly nha nude thupc nganh Cong Thuong. 100% van ban dupe 
gui hoan toan dudi dang dien tu (su dung chu ky sd gui tren mdi trudng dien 
tu), khdng gui van ban giay (khdng bao gdm van ban mat).

II. Ket qua thuc hien cac nhiem vu, giai phap diroc de ra theo Ke 
hoach so 61/KH-UBND ngay 10/4/2019 ciia UBND tinh

1. Xay dung, hoan thien co- die, chinh sach ve phat trien Chinh phu
dien tir

- Ban hanh Ke hoach sd 1670/KH-SCT ngay 17/9/2020 ve ung dung 
CNTT, phat trien Chinh quyen sd va bao dam an toan thdng tin mang giai doan 

2021-2025;
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- Ke hoach so 1682/KH-SCT ngay 18/09/2020 ve ung dung Cong nghe 
thong tin nam 2021; Ke hoach 1392/KH-SCT ngay 22/07/2021 ve ung dung 

cong nghe thong tin trong phat trien Chinh quyen dien tu, hudng toi Chinh
\ r

quyen so nam 2022 cua So Cong Thuong.
- Ke hoach so 2056/KH-SCT ngay 10/11/2021 ve cai each hanh chinh 

nam 2021; Ke hoach so 1873/KH-SCT ngay 22/9/2021 ve cai each hanh chinh 
giai doan 2021 - 2026.

2. Xay dung nen tang cong nghe phat trien Chinh quyen dien tir
- Su dung Phan mem quan ly van ban va dieu hanh dung chung (iOffice), 

thuc hien gui nhan van ban dien tu tren True lien thong van ban cua tinh.
- Dang ky ket noi voi co so du lieu quoc gia ve dan cu de phuc vu xu ly

r r 'r

thu tuc hanh chinh, cung cap dich vu cong true tuyen tai Cong van so 932/SCT- 
VP ngay 26/05/2021.

r • • • ^ /v • rs n n '- Phoi hop voi don vi vien thong kiem tra, bao dam cac yeu cau ve ha tang 
ky thuat, ket noi, an toan thong tin cho duong truyen so lieu chuyen dung cua co 
quan Dang, Nha nuoc.

3. Xay dung, phat trien Chinh quyen dien tu* ciia tinh bao dam gan 
ket chat die gifra ung dung cong nghe thong tin voi cai each hanh chinh

- Trong nam 2021, tinh den het ngay 26/10/2021, So Cong Thuong da tiep 
nhan va xu ly 9443/12170 ho so true tuyen muc do 3, 4 dat ti le 77,6%. So luong 
ho so true tuyen tang hon 25% so voi cung ky (52%) thang 10/2020 trong boi 
canh dich benh Covid-19 bung phat.

- Thuc hien ra soat, dang ky 74 TTHC san sang cung cap dich vu cong 
true tuyen muc do 3, 4 theo Ke hoach so 131/KH-UBND ngay 17/9/2021 cua 
UBND tinh Quang Ngai ve viec cung cap dich vu cong true tuyen len muc do 3, 
muc do 4 cua cac co quan nha nuoc tinh Quang Ngai nam 2021.

- Thuc hien bao cao dinh ky cong tac kiem soat thu tuc hanh chinh va thuc 
hien co che mot cua, mot cua lien thong tren He thong thong tin bao cao Chinh 
phu theo chi dao cua Chu tich UBND tinh tai Cong van so 6219/UBND- 
KSTTHC ngay 12/12/2020; so 1104/UBND-KSTTHC ngay 18/302021 v6 viec 
trien khai thuc hien bao cao thong qua He thong thong tin bao cao cua Van 
phong Chinh phu.

4. Xay dung Chinh quyen dien tir bao dam gan ket chat che voi bao 
dam an ninh, an toan thong tin, an ninh quoc gia, bao ve thong tin ca nhan

- Trien khai thuc hien nghiem tuc Chi thi 02/CT-TTg cua Thu tubng 
Chinh phu ve viec tang cuong su dung chu ky so chuyen dung Chinh phu; So 
Cong Thuong da de xuat nhu can cap moi chung thu so giai doan 2021 - 2025 
tai Cong van so 858/SCT-VP ngay 17/5/2021, dap ung nhu cau su dung cho cac 
he thong thong tin va thiet bi di dong phuc vu cong tac chi dao, dieu hanh va 
trong cac boat dong chuyen mon.

- Nghiem tuc thuc hien cac Quy che tiep nhan, xu ly, phat hanh va quan ly 
van ban dien tu (so 1139/QD-SCT ngay 25/6/2019); Quy che cong tac van thu,
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lim trir tai So Cong Thirong (so 2249/QD-SCT ngay 07/12/2020) nMm bao dam 
an toan thong tin theo quy dinh tai Nghi dinh so 85/2016/ND-CP ngay 
01/7/2016 cua Chinh phu.

5. Bao clam nguon lire trien khai xay dung Chinh quyen dien tu*
- Hien nay, So Cong Thuang co 03 cong chirc, vien chuc co trinh do Dai 

hoc chuyen nganh CNTT, 01 cong chuc trinh do Thac sy Khoa hoc may tinh 
phu trach ve CNTT. Cac cong chuc, vien chuc con lai deu dap ung yeu cau ung 
dung CNTT. ky nang su dung may tinh thanh thao.

- Tham gia day du cac lop dao tao, boi duang, tap huan, cac hoi thao 
chuyen de lien quan den trien khai xay dung Chinh quyen dien tu, CNTT... do 
cac co quan, don vi co chuyen mon to chuc.

III. Mot so ton tai, han die, klio khan

- Viec mua sam thiet bi, may tinh khong kip thbi de phuc vu cong tac, anh 
huong den cong viec chung cua co quan. Chung loai hang hoa thiet bi mua sam 
cho moi don vi co nhu cau su dung khac nhau nen viec ap dung thuc hien cong 
tac mua sam tap trung theo thoa thuan khung khong dap ung dugc chung loai, 
tinh nang, thong so ky thuat, quy each cua thiet bi ma don vi co nhu cau mua 
sam.

- Doi voi tai san may vi tinh va thiet bi cong nghe thong tin dua vao danh 
muc mua sam tap trung gay kho khan trong nhu cau su dung cua co quan, don vi 
vi cong tac mua sam tap trung chi dugc mua sam mot lan trong nam, trong khi 
do may vi tinh cua tung cong chuc neu hong ma khong the sua chua, thi Wrong 

the trang bi ngay.

IV. Djnh huong nhiem vu, giai phap nam 2022
- Tiep tuc trien khai thuc hien tot cac nhiem vu dugc giao tai Ke hoach so 

61/KH-lJBND ngay 10/4/2019 cua UBND tinh ve Ke hoach thuc hien Nghi 
quyet so 17/NQ-CP ngay 07/3/2019 cua Chinh phu ve mot so nhiem vu, giai 
phap trgng tarn phat trien Chinh phu dien tu giai doan 2021 - 2025.

- Trien khai thuc hien Ke hoach so 74/KH-UBND ngay 12/6/2020 cua 
UBND tinh ve phat trien doanh nghiep so tren dia ban tinh giai doan 2021-2025 
va dinh huong den nam 2030; Ke hoach so 119/KH-UBND ngay 09/10/2020 
cua UBND tinh Quang Ngai Ban hanh Chuong trinh Chuyen doi so quoc gia 
den nam 2025, dinh huong den nam 2030 cua tinh Quang Ngai;

- Tiep tuc trien khai thuc hien Ke hoach so 1670/KH-SCT ngay 17/9/2020 
cua So Cong Thuong ban hanh Ke hoach ung dung cong nghe thong tin giai 
doan 2021 - 2025; KS hoach 1392/KH-SCT ngay 22/07/2021 ban hanh Ke 
hoach ung dung cong nghe thong tin trong phat trien Chinh quyen dien tu, 
huong tbi Chinh quyen so nam 2022 cua So Cong Thuong; Ke hoach so 
1873/KH-SCT ngay 22/9/2021 ban hanh Ke hoach cai each hanh chinh giai 
doan 2021 - 2026.

V. Cac kien nghi, de xuat
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- Uu tien kinh phi, nguon lyc de thirc hien tot cac nhiem vu dirge giao, 
bao gom nguon lire long ghep trong cac chuong trinh, dir an lehac, day manh mo 
hinh chuyen doi so, phuc vii cho boat dong chuyen doi so tren dia ban tinh.

- Day nhanh tien do mua sam tap trung doi voi tai san may vi tinh va thiet 
bi cong nghe thong tin, dam bao nhu cau su dung, nang cao chat luong, hieu qua 
boat dong tai don vi.

Tren day la Bao cao ket qua thirc hien Ke hoach so 61/KH-UBND ngay 
10/4/2019 cua UBND tinh nam 2021 va dinh huong cong tac nam 2022 cua So 
Cong Thirong./.
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